
• Microaggressions are: 
• Incidents in which someone accidentally (or purposely) makes an offensive statement or asks an 

insensitive question
• Verbal, behavioral, and environmental indignities that communicate hostile, derogatory, or 

negative slights and insults to the target person or group

• Happen casually, frequently, and often without any harm intended, in everyday life

• Seem small; but compounded over time, they can have a harmful impact on an 
employee’s experience, physical health, and psychological well-being

• Research suggests that subtle forms of interpersonal discrimination like microaggressions 
are as harmful as more-overt expressions of discrimination

• Microaggressions occur because they are outside the level of conscious awareness of the 
perpetrator

• The best solution to decrease microaggressions is to increase awareness, insist people 
stop committing them, and calling out those who do.
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Topic: Understanding Microaggressions   
✓ Topic Talking Points

• Why microaggressions matter:

• They derail or distract and make the environment uncomfortable

• Although they're seemingly small and sometimes innocent offenses, can take a real psychological toll on the mental health of 
their recipients

• Can affect a work environment, making it more hostile and less validating 

✓ Discussion Questions

• Have you experienced microaggressions and how did that impact you?

• How can we at NASA ensure microaggressions are not part of our culture?

✓ List of Resources and POC’s

• Harvard Business Review article https://hbr.org/2020/07/when-and-how-to-respond-to-microaggressions

• Example of Verbal and Nonverbal Microaggressions https://www.cambridgema.gov/-

/media/Files/officeofthemayor/2019/deepmicroaggressionsworksheetfilledin012619.pdf

• Office of Diversity & Equal Opportunity (ODEO): Visit Building 1100, Room 11147, call 688-1037, or email ssc-odeo@mail.nasa.gov

• ODEO website: https://www.nssc.nasa.gov/eo

• NASA ODEO website https://odeo.hq.nasa.gov/
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